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Dear Mr. MacEwen;

Please be advised | must formally object to a new retail gasoline license for 400 Capital Drive. |
have not taken such a stand against any new applications in my time in the oil and gasoline business —
43 years.

The reasons | object to this particular application are that the applicant cannot prove need and
convenience and that to add traffic entry and exit to the new Maypoint roundabout should be a
troublesome safety concern to IRAC.

I am owner of Mel’s North River Shell licensed under Causeway Enterprises at IRAC. We
purchased this property in 2014 when it was pumping approximately 3 million litres of gasoline. We
closed and rebuilt this property in 2015 with a modern 3000’ c-store, Mr. Sub and Country Style
offerings in addition to Shell gasoline also adding diesel fuel as a new offering. We have a very
convenient entrance and exit to the TCH and we also open earlier at 6 am daily and stay open longer
than the previous owners. We marketed our new outlet through media advertising, on site promotions,
community flyers etc. while also becoming the highest Shell retail gasoline outlet in the Maritimes for
reimbursing food for gas Sobeys grocery coupons. We operate under a Prudent Operations health and
safety program with an award winning service and cleanliness reputation. Our staff is well trained and
we work pretty hard to earn and keep business. Having said that, our fuel volumes at North River Shell,
including the addition of diesel fuel, have not met projections or expectations. Our annual volumes
from June 1 to May 31 from 2015 through 2017 were 2,687,986 litres, 3,643,759 litres and 3,718,857
litres. This is not yet enough volume to justify our expenditure as we are equipped to accommodate 6
million litres of gasoline and diesel. The volume has basically leveled out as | assume is the same for our
closest competitors North River Petro-Canada, Cornwall Esso and Queens Arms Esso (after removing
furnace oil sales).

| feel there is no better example of lack of need or convenience than to relay our experience in
the same market. Consumers are currently well serviced with multiple options and therefore |
respectfully request IRAC turn down the Ultramar new license application. |also do not see the need for
a public inquiry if fundamental requirements under the Petroleum Products Act cannot be met.

Yours truly,

PRESIDENT

PETROCANADA PEI DISTRIBUTOR OF PETRO-CANADA PETROLEUM PRODUCTS AND NOW PROPANE TOO!



