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Frequently asked questions for landlords:

1. My tenant has lost their job and can’t pay rent, what do | do?
e Communicate with your tenant and work with them to find an alternative plan, such as a
payment plan.
e Direct your tenant to the income-relief resources that may be available, such as the PEI
rental assistance program (1-877-368-5770).
e Asalastresort, serve your tenant with a Notice of Termination (Form 4) for non-payment
of rent.

2. Have all evictions in PEl have been suspended?

e On April 1, 2020, the Court issued a public notice suspending the enforcement of
evictions. That Order will expire June 15, 2020 when the Court resumes ordinary
operations.

e Landlords are still allowed to issue a Notice of Termination (Form 4) during the public
health emergency, but are not able to enforce these notices through Sheriff Services until
June 15, 2020.

o Notices of Termination served during this period may still be valid, and tenants may be
evicted under them when the Court resumes ordinary operations on June 15, 2020.

3. Iserved a Notice of Termination (Form 4) before the emergency started, is it valid?
e Yes, a Notice of Termination (Form 4) served to tenants before or during the current crisis
may be valid. If you have questions about a Notice of Termination (Form 4), contact the
Rental Office.

4. Can | still enter and inspect my property? Can | show my property to new tenants or purchasers?
e Yes, effective June 1, 2020 Phase 3 of Renew PEl begins which allows showings and
inspections by landlords with proper notice of 24 hours written notice. The guidelines for

social distancing as instructed by the Chief Public Health Office should be followed.

Anyone with questions about rental matters can call the Rental Office at (902) 892-3501 or e-mail
askrental@irac.pe.ca
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