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The following is distributed by Island Information Services at the request of the Office of the Director of 

Residential Rental Property: 

Rental Hearings Suspended Indefinitely 

Charlottetown, Prince Edward Island, March 30, 2020 – Following the 

recommendations of Chief Public Health Officer Dr. Heather Morrison that non-essential 

businesses and government services be closed indefinitely, the Office of the Director of 

Residential Rental Property is suspending all rental hearings including eviction hearings, 

except for urgent matters, until further notice.  

The Rental Office will not hold hearings for non-payment of rent. It will only hold hearings 

for urgent matters, such as serious threats to the health and safety of tenants and 

landlords. These hearings will be held by telephone or web conference.  

Any tenant who receives a Notice of Eviction from their landlord should immediately contact 

the Rental Office by phone at 902-892-3501 or by email at rentalinquiries@irac.pe.ca. 

The Rental Office is urging tenants who are unable to pay their rent to communicate with 

their landlords to try to reach an agreeable solution during this challenging time.  

This action is being taken in recognition of the public health emergency facing Islanders as a 

result of the COVID-19 virus in order to protect the health of tenants, landlords, the public, 

and Rental Office staff. 



The Rental Office is actively monitoring COVID-19 developments and is following the advice 

of Dr. Morrison to protect Islanders.  

Anyone with questions about rental matters can contact the Rental Office by phone at 902-

892-3501 or by email at rentalinquiries@irac.pe.ca. 
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