PRINCE EDWARD ISLAND
Regulatory & Appeals Commission

Commission de réglementation et d’appels
TLE-DU-PRINCE-EDOUARD

NOTICE OF APPLICATION

Maritime Electric seeks approval for Changes to its
General Rules and Regulations

In March 2025, in accordance with Order UE23-04, Maritime Electric filed an application
seeking approval for Changes to its General Rules and Regulations. The General Rules
and Regulations set out the terms and conditions under which Maritime Electric
provides electricity service to its customers.

BACKGROUND

In Order UE23-04, the Commission directed Maritime Electric to complete a
comprehensive review of its General Rules and Regulations. The review was to compare
Maritime Electric’s rules with those of other Canadian utilities and regulators, with
particular attention to consumer safeguards not currently included in the rules.

Maritime Electric retained Utilis Consulting Inc. to complete a review of similar rules
used by other Canadian utilities. Maritime Electric used the results of that review,
together with its own internal review, to develop the proposed changes included in the
application.

DETAILS

Maritime Electric is proposing a comprehensive update to its General Rules and
Regulations. The proposed changes are intended to improve the organization and
readability of the document and clarify the rights and responsibilities of Maritime
Electric and its customers.

The changes address matters such as security deposits, billing and payment
requirements, service connections and disconnections, line extensions and customer
contributions, distributed energy resources, service interruptions and dispute
resolution.

Maritime Electric is also seeking approval to update certain service fees, including
service call, connection, seasonal reconnection and after-hours fees, and to introduce
new rental rates for LED street lights and Smart City Micro-Sensor attachments.

The application does not propose a general increase to basic electricity rates.

WHERE TO SEE THE APPLICATION
The information contained in this notice is an overview only and is not comprehensive.

A complete copy of the Supplemental Budget Application and all exhibits are available
on the Commission website (irac.pe.ca/electric) under Docket UE22005.

HOW TO COMMENT & ASK QUESTIONS

Members of the public are invited to ask questions or comment on this application.
Questions to Maritime Electric can be submitted at the address below by October 9,
2026. Maritime Electric must provide response to questions by October 30, 2026.

Written comments can be submitted to the Commission at the address below.
Comments must be received by Friday, November 13, 2026. All public comments will be
posted on the Commission’s website.

FOR ADDITIONAL INFORMATION, CONTACT MARITIME ELECTRIC AT:
Michelle Francis, CPA, CA

Vice-President, Finance & Chief Financial Officer

Maritime Electric Company, Limited

P.O. Box 1328 Charlottetown, PE C1A 7N2

Email: francismc@maritimeelectric.com

T: 902-629-3756

WRITTEN COMMENTS CAN BE SENT TO:

Cheryl Bradley, CPA, CA

Director of Finance & Regulatory Affairs

Prince Edward Island Regulatory & Appeals Commission
P.0O. Box 577, Charlottetown, PE C1A 7L1
electricityinquiries@irac.pe.ca

DATED this 19*" day of September, 2026.
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